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Troubleshooting 


The following questions and answers address some of the issues 
that may arise in the operation of your iPAQ Networking 
10/100 Fast Ethernet PC Card. 

Problem: The Windows logon sereen is not displayed when 
you restart your computer. 

Resolution: Check the following. 

Check the Device Manager to verify the network card is 
properly installed. 

1. From the Desktop, right-click the My Computer icon. 

A pop-up menu is displayed. 


Open 

Epiore 

Browse With Paint Shop Pro 7 
Search... 

Map Network Drive... 
Disconnect Network Drive... 

Create Shortcut 
Rename 

Properties 
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2. Select Properties. 

The System Properties window is displayed. 
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3. Click the plus sign to the left of Network Adapters, and 
seleet your network card from the expanded list. 

The Network Card Properties window is displayed. 



4. Under Device Status, verify that the deviee is working 
properly. 


|PA3 INfelWKKlNG ICyiOO Rfisr En-EB]\ET PC Ord 


If the foregoing procedure does not solve the problem, log off 
and log on again. 

1. From the Task Bar, seleet Start > Log Off. 

A eonfirmation dialog box is displayed. 



2. Click Yes. 

The Enter Network Password window is displayed. 



Note DonotdickCanoel. Ydu nrust enber a Liser name and password to 
log onto the network. If you click Cancd, vouw/ill not be able to 
access ndtwADrk resources. 

3. Type your user name into the Username field. 

4. Type your password into the Password field. 

5. Click OK. 

If neither of the foregoing proeedures solves the problem, your 
PC’s manufacturer may have disabled Windows networking. 
Contaet your eomputer’s manufaeturer for help. 
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Problem: Windows doesn’t find the Ethernet PC Card driver. 
Resolution: Check the following. 

> Verify that you have the correct CD-ROM in your PC’s drive. 

> Verify that you are pointing Windows to the correct drive. 

Problem: Windows doesn’t detect new hardware when your 
Ethernet PC Card is installed, or it detects the card again 
whenever you restart your computer. 

Resolution: Check the following. 

> Verify that the Ethernet PC Card is inserted correctly and 
securely into the appropriate slot of your computer. 

> Try inserting your card into another PC slot. 

> If you had aborted a new hardware setup, reinstall the 
hardware. 
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Problem: After entering a user name and password, an error 
message is displayed: “No domain server was available to 
validate your password. You may not be able to gain access to 
some network resources.” 

Resolution: Try the following. 

1. From the Task Bar, select Start > Settings > Control 
Panel. 

The Control Panel is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Under The following network components are installed, 
select Client for Microsoft Networks. 
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4. Click Properties. 

The Client for Microsoft Networks Properties window is 
displayed. 



5. Verify that the Logon to Windows NT domain checkbox is 
unchecked. 

6. Click OK. 

7. Restart the computer. 
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Problem: In Network Neighborhood, you can see your PC, but 
no other PCs on the network. 

Resolution: Check the following. 

> Verify that the cables are connected correctly. 

> Verify that you are getting Link or Activity lights on the 
Ethernet PC Card and your hub (if one installed). 

> Try changing to a new cable that you know is working, or 
using a different port on the hub. 

Now, verify that the you are using consistent protocol(s) and 
workgroup names. Perform the following steps on your PC and 
one of the other PCs on the network at the same time. 
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1 . From the Task Bar, select Start > Settings > Control Panel 
on your PC and another PC on the network. 

The Control Panel is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Verify that you have the same protocols on both computers. 
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4. Click the Identification tab. 

The Identification tab is displayed. 



5. Verify that you have the same workgroup name on both 
computers. 

6. Click OK. 

If the protocols and workgroup names are consistent and the 
problem persists, there may be no computer designated as 
browse master on your network. To establish a browse master, 
follow the steps below. 
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1. From the Task Bar, select Start > Settings > Control 
Panel. 

The Control Panel window is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Scroll through the selection window until you find File and 
printer sharing for Microsoft Networks. Click this option 
once to select it. 
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4. Click Properties. 

The Properties window is displayed. 



5. Select Enabled from the drop-down pick list. 

6. Click OK. 

The Network window is displayed again. 

7. Click OK. 

A prompt to restart the computer is displayed. 

8. Click Yes. 
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Problem: In Network Neighborhood, you see all other 

computers on the network, but not yours, and all other 

computers see eaeh other but not your eomputer. 

Resolution: Cheek the following. 

> Press F5 to refresh the display. 

> File and printer sharing may not be enabled on your 
computer. Refer to the Software section of this CD for 
instructions on how to do this. 

> The network eard might not be set up properly. Try 
reinstalling the card’s drivers. Refer to the hardware 
installation section of this CD for instructions on how to do 
this. 

1. From the Task Bar, seleet Start > Find > Computer. 

The Find Computer window is displayed. 



2. Type the name of your computer into the Name field. 
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3. Click Find Now. 

The window expands to display computer information. 



If the Find procedure doesn’t solve the problem, there may be 
no eomputer designated as browse master on your network To 
establish a browse master, follow the steps below. 

1. From the Task Bar, seleet Start > Settings > Control 
Panel. 

The Control Panel window is displayed. 
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2. Double-elick the Network ieon. 

The Network window is displayed with the Configuration 
tab on top. 


TRCUBLESHQDnNG OjCE 


10 





3. Scroll through the selection window until you find File and 
printer sharing for Microsoft Networks. Click this option 
once to select it. 
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4. Click Properties. 

The Properties window is displayed. 



5. Select Enabled from the drop-down pick list. 

6. Click OK. 

The Network window is displayed again. 

7. Click OK. 

A prompt to restart the computer is displayed. 

8. Click Yes. 
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Problem: Network Neighborhood is empty. 

Resolution: Check the following. 

> Refresh the screen by pressing F5. 

> Verify that Microsoft Client is installed. See your Windows 
documentation for more information. 

> Verify that you have logged on correctly. 

> There may be no computer designated as browse master on 
your network To establish a browse master, follow the steps 
below. 
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1. From the Task Bar, select Start > Settings > Control 
Panel. 

The Control Panel window is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Scroll through the selection window until you find File and 
printer sharing for Microsoft Networks. Click this option 
once to select it. 
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4. Click Properties. 

The Properties window is displayed. 



5. Select Enabled from the drop-down pick list. 

6. Click OK. 

This returns you to the Network window. 

7. Click OK. 

A prompt to restart the computer is displayed. 

8. Click Yes. 
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Problem: On the Access Control tab, Shared Level Access is 
grayed out and not accessible. 

Resolution: Check the following. 

> You may have previously had your primary network logon 
set to Client for NetWare Networks. On the Configuration 
tab of the Network Properties window, verify that your 
primary network logon is now set to Client for Microsoft 
Networks. 

> Your personal Web server PC or Microsoft Front Page may 
require you to choose a user level for security reasons. 

Technical Support 

If you have a networking problem not addressed in this 
troubleshooting guide, Compaq offers technical support online 
at compaq.com/consumersupport . You can also call 
888 - 302 - 7358 . 
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Regulatory Compliance 


This equipment has been tested ard found tDcorrplyvvith the lirritsfbr a 
Qass B digital de^/ice^ pursuant to Part 15 of the FGC Buies. These limits are 
designed to proMdereasonadeprobBcti on againsthamrful irterference in a 
residential installation. This equipment generates, uses, and can radate 
radofrequency energy and, if not installed and used in accordance with the 
instructions, rray cause harnrful irterference to radocorrrrTjrTicaticns. 
Ho\a»^ there is no guarartee that inberferefTce will notoccur in a particular 
installation. If this equiprrert; does cause harrrful inberferenceto rado or 
tele/ision reception, whichcanbedderrrirTedbyturrtrigtheequiprrerTtciff 
and on, the user is encouraged to try to correct the interference by one or 
rroreof thefdlowing rreasures: 

• Beoriert; or relocate the receiving artenna. 

• I ncrease the separati on bdtween the equiprrert; ard recei\er. 

• CbrnecttheequiprrertiirtDanoutldtonacircuitdfferertifromthatto 
which the recei\er is comected. 

• Cbnsuittheclealeroranexperienced radoorteleMsiontechnicianfor help. 

Modifications 

The FOC requires the user to be notified that any changes or rrodfi cations 
rrade to this cleMce that are not e»<pressly appnc>ed by Cbrrpaq Cbrrputer 
Corporation rray wad the user's authority to operate the equipnerti 

Declaration of Conformity for products marked with 
the FCC logo - United States only 

This de/ice corrplies with Part 15 of the FCC Ftules. Cperation is subject to 
thefbllowing two conditions: (1) this dewce nay not cause harrrful 
interference^ ard (2) this device must accept any irterference recei\ed, 
includng irterference that rray cause urdesi red operation. 
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For questions regarding your product, contact: 

Gorrpaq Gorrpuber Gorporati(^ 

R Q Box 692000, Mail Stop 530113 

HoLBton, 1e>QS T72.icQ-2.CCO 

0-, call 1-800-652-6672 (1-800-CKCCMPA3) 

For questions regarding this FOC declaration, cortact: 

Gorrpaq Gorrpuber Corporation 
R Q Box 692000, Mail Stop 510101 
HoLBton, 1e>QS 77269-2000 
Cr, call (281) 514-3333 

ID identify this product, refer to tie part series, or model nLirber found on 
the product 
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